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Law “On Payment Accounts with Basic Features”

 

The Albanian Parliament approved the Law No. 

100/2023 “On Payment Accounts with Basic 

Features” (the New Law), which was published in 

the Official Gazette on January 3, 2024.  

The New Law is partially in line with Directive 

2014/92/EU of the European Parliament and of 

the Council of 23 July 2014 on the comparability 

of fees related to payment accounts, payment 

account switching and access to payment 

accounts with basic features. 

The New Law establishes the guidelines and 

requirements governing payment accounts with 

basic features with the objective of granting 

consumers the right to have access to basic 

payment account features, regardless of their 

financial situation or place of residence. 

A payment account with basic features is a basic 

bank account, designed for personal use, offering 

a range of banking products and services, free of 

charge or for a reasonable cost to all individuals 

including persons with no fixed address, refugees, 

stateless persons, and asylum seekers. 

The payment account with basic features 

facilitates the following: 

a) Opening, maintaining, and closing a 

payment account. 

b) Fund deposits to a payment account. 

c) Cash withdrawals, at any moment, on 

Albanian territory at counters or ATMs. 

d) The possibility to execute the following 

payment operations:   

 

 

 

 

i. Direct debits. 

ii. Payment transactions through a card 

(excluding credit card transactions), 

including online payments. 

iii. Credit transfers, including periodic 

payments where applicable, at bank 

terminals and counters, as well as 

through online platforms. 

This New Law is applicable to all local banks and 

branches of foreign banks that operate within the 

jurisdiction of the Republic of Albania. Banks are 

required to either open a payment account with 

basic features or reject a consumer's application 

within a maximum of 15 working days upon 

receiving a comprehensive application in the 

following situations: 

• Opening such an account would 

constitute a breach of the provisions 

outlined in the current legislation for the 

prevention of money laundering and 

terrorist financing. 

• The customer maintains an active 

payment account that provides identical 

services with another bank in Albania. 

Banks failing to adhere to the regulations 

stipulated in the New Law may face fines, ranging 

from ALL 50,000 (fifty thousand) to ALL 250,000 

(two hundred fifty thousand).  

The Bank of Albania is responsible for supervising 

the enforcement of the regulations outlined in 

this Law. 

 

 

 

 

 



 
 

 

 

 

BOGA & ASSOCIATES  
AWARDS AND RECOGNITION 2023-2024 

IFLR1000 2023: Ranked Tier 1 in Financial and Corporate  

Chambers Global 2023: Ranked Band 1 in Corporate/Commercial 

Chambers Europe 2023: Ranked Band 1 in 3 practice areas 

The Legal 500 2023: Ranked Tier 1  

ITR Tax Review 2024 – Top Ranked  

WTR1000 2023: Top Ranked in Trademarks 

Follow us: 

LinkedIn: https://www.linkedin.com/company/boga-&-associates       Facebook: https://www.facebook.com/BogaAssociates  

If you wish to know more on issues highlighted in this edition, you may approach your usual contact at our firm or the 

following:      

info@bogalaw.com  
 
Tirana Office 
40/3 Ibrahim Rugova Str. 
1019 Tirana 
Albania       
Tel     +355 4 225 1050 
Fax    +355 4 225 1055 
www.bogalaw.com  
www.bogalawip.com     
   
Pristina Office 
50/3 Sylejman Vokshi Str.  
10000 Pristina 
Kosovo 
Tel     +383 38 223 152 
Fax    +383 38 223 153 
www.bogalaw.com  
 

 

 

   

The Newsletter is an electronic publication edited and provided by Boga & Associates to its clients and business partners. The 

information within this publication is of a general nature and is not intended to address the specific circumstances of any 

individual or entity. The Newsletter is not intended to be and should not be construed as providing legal and tax advice. 

Therefore, no one should act on such information without appropriate professional advice after a thorough examination of 

the particular situation. Although we endeavor to provide accurate and timely information, there can be no guarantee that 

such information is accurate as of the date it is received or that it will continue to be accurate in the future. You can also 

access the Newsletter in the “Library” section on our website. 

© 2024 Boga & Associates. All rights reserved.  

This publication is copyrighted and is protected to the full extent of the law. Nevertheless, you are free to copy and redist ribute 

it on the condition that full attribution is given to Boga & Associates. If you have not received this publication directly from 

us, you may obtain a copy of any past or future related publications from our marketing department 

(marketing@bogalaw.com) or consult them on our website (www.bogalaw.com). To unsubscribe from future editions of the 

Newsletter, please reply to our accompanying email with 'Unsubscribe'. 

 

 

Boga & Associates, established in 1993, has emerged as one of the premier law firms in Albania and Kosovo, earning a 

reputation for providing the highest quality of legal, tax and accounting services to its clients.  From the year 1999 until May 

2007, the firm was a member firm of KPMG International and the Senior Partner/Managing Partner, Mr. Genc Boga, was also 

the Senior Partner/Managing Partner of KPMG Albania. 

The firm’s particularity is linked to the multidisciplinary services it provides to its clients, through an uncompromising 

commitment to excellence.  Apart from the widely consolidated legal practice, the firm offers the highest standards of 

expertise in tax and accounting services, with keen sensitivity to the rapid changes in the Albanian and Kosovo business 

environment. The firm delivers services to leading clients in major industries, banks and financial institutions, as well as t o 

companies engaged in insurance, construction, energy and utilities, entertainment and media, mining, oil and gas, 

professional services, real estate, technology, telecommunications, tourism, transport, infrastructure and consumer goods.  

Boga & Associates 
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